I am applying for the role of Front of house manager. Theatre has always been my passion so I'm
eager to work in a theatre environment. | would love to use this role as an opportunity to share my
passion and creativity with others whilst completing the tasks set out for me to a high standard.

I am a confident and hard-working individual who is passionate about working with people and
working as part of a team. | understand that working in this role would be extremely fulfilling and
highly enjoyable as well as challenging, but | am able to put myself forward and rise to challenges. |
am reliable and have experience of working as part of a team through my performing arts and NCS
experiences. In completing a Drama and Theatre degree | believe | have gained transferable skills
that | can take with me apply to most situations. My degree gave me the skills to be creative, making
theatre and working both with a team and by myself to carry out those creative projects, being
critical and analytical and being able to reflect and know when things don’t necessarily work, which
would be important in this work role.

Whilst | was completing my degree | was always working and had a job in a customer facing role
which means | have retail experience and can comfortably work around the general public and with
others as a team within my department. My job as a sales assistant at a high-end store gave me the
opportunity to take on responsibilities to do with sales targets and top products, as well as
communicating with managers and stock room colleagues about what needs to be on the shop floor.
As well as this, | would be able to confidently approach customers and help them when needed with
a positive attitude and positive body language, whilst also confidently using the tills and stock room
equipment.

I am willing to learn what | need to know, and | am good at picking things up as | go, and | believe |
could bring something exciting and interesting to this role. | know that this is a customer facing role,
as well as a role targeted to working with a lot of different people from different departments. |
would love the opportunity to work in such an interesting environment, passing my passion for
theatre on to other people and showing the public my passion through the tasks | undertake and
complete. | believe | would really thrive in this environment.



