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Support Mechanism (Malik, 2000)
• Links student, curriculum & central 

support services

• Signposting

• Ensuring students receive support.

Reflect on progress and goals
• Discuss challenges and 

opportunities. 

• Collaborative relationship

Retention
All these factors link to retention.

Academic Tutoring is important

Sense of belonging (Evans, 2003)
Personal contact increases sense of 

belonging and increases wellbeing. 



Some students reach 
out for support

• High engagement

• Good attendance

• No real concerns

“Good” students 
attend

• Talk about struggles

• Signposting

Non-engagers

Poor Engagement

• Some will be engaged in studies.

• Some will not be engaged

• Some will be struggling

• Some will not be receiving support



• First Years only

• Written into a non-credit bearing Pass/Fail Module

• PSY4012M Psychology Professional Development and 
Participation.

• 50% Research Participation points
• 50% Academic Tutoring

• Academic Tutoring

• Attend all group and individual sessions
• Submit academic tutoring portfolio
• Tutor to mark attendance within portfolio

Compulsory attendance – How did we do it?



Portfolio



Portfolio



Week 10Week 4Week 1Welcome week

Meet tutor in 
Group Tutorial

Group Tutorial - Retention
•Study skills

Group Tutorial – Settling in
•Do you know what you're 

doing?
• Is it what you expected? Individual Tutorial

Plus Weekly Office Hours



Did it make a 
difference?





What did we learn?

Illness makes compulsory attendance difficult

Need to be flexible

Engagement rather than attendance

Need to meet individually earlier

Focused on sense of belonging

Need 1-to-1 to gain info and give support

Individual session too late to chase up

Once you get to end of week 12, very difficult to contact students. 



Week 10Week 4Week 1

Group Tutorial -
Reflection on Year 1

Group Tutorial –
Feedback

Individual Tutorial

Plus Weekly Office Hours

Semester 2



Week 10Week 4Week 1Welcome week

Meet tutor in 
Group Tutorial Group Tutorial 

Group TutorialIndividual Tutorial

Plus Weekly Office Hours

Next Year – Semester 1



Concluding Thoughts

Compulsory attendance did increase 
engagement in semester 1 compared to previous 
years.

Full picture will not be clear until May.

Need flexibility in approach.

Requires Staff buy-in.

Methods to lower demands on staff time.



Any Questions?

My question for you:

Do we need a compulsory attendance approach to 
academic tutorials to create academic communities 
that will help us to better support students in their 
studies as well as their mental health and wellbeing?


